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The Customer:  

Operated by the people who originally brought the slatwall concept to the UK 
and Europe more than twenty years ago, Jazolo is Britain’s leading provider 
of slatwall display wall systems and decorative panelling. The company offers 
a huge range of slatwall and Matrix display wall panels and accessories, 
guaranteeing optimum levels of quality, value and choice for customers across 
the UK including interior designers and shopfitters. 

The Requirement:

Jazolo operates from a purpose built 3,500m2 factory in Northamptonshire, 
which is the UK’s leading facility for production of medium density fibreboard 
panels. Product quality and customer service are vital considerations for the 
company, responding rapidly to all sizes of order. Investment in state of the 
art communications, logistics and order fulfilment solutions necessitated 
a partnership with distribution specialists capable of ensuring that delivery 
performance matched up to promised standards.

Safe transit for the heaviest loads
Palletline Member Company Stephen Sanderson Transport Ltd has been 
working with Jazolo for over six years, handling all aspects of UK distribution 
including full and part load work. Smaller loads are delivered primarily through 
Palletline, to destinations ranging from storage centres to high street stores.

“Manufactured from premium E1 quality MDF, palletised product from Jazolo 
can represent considerable individual weights and requires safe and correct 
handling at all times,” stated Ed Sanderson. “Palletline’s nationwide tail lift 
delivery capability is an important feature of the service we offer.”  

“When we made the change to Sandersons and Palletline some years ago, we 
immediately identified significant reductions in damages – an important issue for 
Jazolo, as we pride ourselves on goods arriving with our customers on time and 
in excellent condition,” stated sales team leader Beth Collins for Jazolo.  “Taking 
this a step further, access to online booking and PODs for speed and efficiency 
together with flexibility and a service tailored to meet our needs means that 
Sandersons and Palletline make a valued contribution to our business.”
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